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Survey Instrument: Agricultural Extension Service Providers 
 
Instructions: Please complete as much of this survey instrument as possible.  If some 
questions do not apply to your organization, just write NA on those questions; or if you do 
not have accurate data available for specific questions, just write Not Available. 
 
SECTION A: GENERAL INFORMATION 
 
1. Basic Contact Information on the Extension Organization 

• Name of Organization: ________________________________________________ 
• Year Established:    
• Name and Title of the Director: 

______________________________________(title)__________________________   
• Postal address   

P.O. Box _________; Street name and number: _____________________________ 
 

City ___________________________________; State/Province: _____________ 
 

Postal Code: __________________; Country: _______________________________ 
• Telephone number, including country and city code:  _______-_______-__________  
• Fax Number, including country and city code:    _______-_______-__________ 
• URL for the organization’s web site (if available): 

____________________________________________________________________ 
• Email address for Contact Person: _______________________________________ 

 
2. Legal Status of the Organization (Check the one closest option) 
   ⁯Governmental or ministry-based extension organization 
   ⁯Public research institution with extension unit 
   ⁯Semi-autonomous governmental extension organization  
   ⁯University-based;     ⁯Nongovernmental Organization (NGO)  
   ⁯Farmer-based Organization (FBO);  ⁯Private sector organization or firm 
      
3. Primary Management Authority for this Extension Organization 

Please indicate which operational level has the primary management authority for 
administrative (finance) and personnel matters (please check only one box):  
⁯National level    ⁯District/County level    
⁯State/Provincial level    ⁯Sub-district/Community level  
⁯Other (please specify):______________________________ 

 
 
4. Primary Source(s) of funding for Fiscal Year 2009.  

Please indicate the percentage of funding received from each source:  
 National government (Ministry of Agriculture): ………………….  ________% 
 State government (Department of Agriculture): …………………..  ________% 
 District level government…………………………………………..  ________% 
 Fee for Service financing (Cost recovery from farmers)…………  ________% 
 Private sector financing …………………………………………….  ________% 
 Donor financing ……………………………………………………. ________% 
 Other (please specify): ___________________________________. ________% 

Total source(s) of funding for the extension organization      100% 

initiator:k.davis@cgiar.org;wfState:distributed;wfType:email;workflowId:e6bb3aaa54cc9e479f87aaaed012e482
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SECTION B: HUMAN RESOURCES 
 
5. Number of Professional and Technical Extension Personnel for Selected Years (If you 
do not have data available for some of the earlier years, just provide staffing numbers for 
those years where accurate data is available) 
 

Year 
Senior Management 

Staff 
Subject Matter 

Specialists (SMS) 
Field Extension Staff 

Male Female Male Female Male Female 
       
       

2005       
2006       
2007       
2008       
2009       
2010       

 
 
6. Total Number of Extension Staff by Category of Position, Level of Education, and 
gender in 2009 (If actual numbers are not available,  then please estimate the approximate or 
average number of staff in each category) 
 

Major Categories of Extension Staff Secondary 
school dip. 

2-3 yr. Ag 
diploma 

B.Sc. 
degree 

M.Sc. /Ing. 
Agr. Deg. 

Ph.D. 
degree 

Sex F M F M F M F M F M 
Senior Management Staff           
Subject Matter Specialists (SMS)            
Field-level Extension Staff           
Information Technology & 
Communications Support Staff 

          

In-Service Training Staff           
Total No. of Extension Staff           

 
 
7. Other Extension Support Staff for 2009 

a. Estimated number of clerical and other administrative staff:       __________ 
b. Number of other support staff (drivers, custodians, security, etc.):      __________ 
c. Does your organization use staff on a short-term contractual basis?     Yes ⁯; No ⁯ 
  Number of person/months in 2009: _________ 
 

8. Sub-contracts to other organizations  
Have you sub-contracted extension/advisory work to other organizations? Yes ⁯; No ⁯ 
If yes, number of contracts in 2009:  _________ Financial volume in 2009:  ____________ 
     
 
9. Performance of Field Extension Staff 
Do you recognize and/or remunerate high levels of performance on the part of the extension 
field staff? Yes ⁯; No ⁯; If yes, how? __________________________________________ 



3 
 

10. Subject Matter Specialists and Primary Subject Matter Areas Covered 
a. Please estimate the number of subject matter specialists (SMSs) in your organization 

that are providing technical, management and other information in different subject 
matter areas: 
 

No. of 
SMSs Primary Subject Area No. of 

SMSs Primary Subject Area 

    ______      Major cereal crops  
    ______      Major root and tuber crops 

______      Major protein & oil seed crops  
______      Horticultural crops 
______      Livestock 
______      Fisheries 
______      Agricultural marketing 
______      Other: ____________________          

______    Farm management 
______    Land, soil, water or forestry mgt. 
______    Organic agriculture 
______    Environmental and climate change 
______    Rural development  
______    Organizing farmer/women’s groups 
______    Promoting other 
                 associations/cooperatives 

 
b. Other major cash/export crops (e.g. cotton, rubber) and/or other subject matter areas.  
[Please specify the number of SMSs by crop (e.g. cotton, rubber, groundnuts, fruits,  
vegetables) or other type of enterprise] 

    No. SMSs   Major export crop/enterprise  No. SMSs    Major crop or enterprise 
    ________    ______________________ ________    _______________________ 
    ________    ______________________ ________    _______________________ 
    ________    ______________________ ________    _______________________ 
 
 
SECTION C: FINANCIAL EXPENDITURES 
 
11. Current Financial Expenditures   

In local currency, please indicate the actual level of expenditures for the most recent 
fiscal year.  For fiscal year: ________________; Currency: ___________________ 
a. Salaries and Benefits for all Extension/Advisory Personnel:  __________________ 

 Other personnel costs (specify)_______________ __________________ 
b. Operational and Program Costs 

 Estimated travel expenses:    __________________ 
 Estimated building services (electricity, telephone, etc): _______________ 
 Estimated extension/advisory program activities:  

(e.g. cost of demonstrations, field days, farmer training, etc)____________ 
 Estimated in-service and/or extension staff training costs:  _____________ 
 Estimated production costs of training/advisory materials 

(e.g. manuals, papers, radio/TV programs, websites, etc)  ______________ 
 Provision of mobile phones and monthly charges  __________________ 
 Other (specify): ____________________________ __________________ 

c. Capital Costs 
 Building construction, repair, maintenance, furniture: _________________ 
 Purchase and maintenance of equipment (e.g. computers): _____________ 
 Purchase & maintenance of government vehicles  ____________ 
 Provision of loans for cars, motorcycles, house const., etc. ____________ 
 Other (specify): ______________________________ ____________ 
 

d. Total Extension Expenditures    __________________ 
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12. Annual Expenditures for Selected Fiscal Years 
To the extent possible, please indicate the total annual extension/advisory service 
expenditures for recent fiscal years. 

 
Fiscal Year Total Annual Extension 

Expenditures 
Fiscal Year Total Annual Extension 

Expenditures 
2005  2008  
2006  2009  
2007    

 
 
SECTION D: EXTENSION ACTIVITIES 
 
13. Clientele Served (targeted):  Please specify the primary group or groups that your 
organization serves (targets) and indicate the relative importance of each group.  If more than 
one group, please indicate the approximate amount of time and effort (as a percentage) that 
your organization devotes to each group. 
 % of                                    Importance 
Time  Client Groups   Not                   Very 
    ↓                IMPORTANT                                     IMPORTANT
  
   Large commercial farmers   1. ……….2…….…3…….…4….…..5 
   Small/medium-scale commercial farmers. 1. ……….2…….…3…….…4….…..5 
   Farmers growing    ____ 1. ……….2…….…3…….…4….…..5 
  (specify a major export commodity) 
   Farmers growing    ____ 1. ……….2…….…3…….…4….…..5 
  (specify a major export commodity) 
   Farmers growing    ____ 1. ……….2…….…3…….…4….…..5 
  (specify a major export commodity) 
   Small-scale subsistence farmers …………. 1. ……….2…….…3…….…4….…..5 
   Women farmers ……………………….. 1. ……….2…….…3…….…4….…..5 
   Young (adult) farmers …………………. 1. ……….2…….…3…….…4….…..5 
   Landless farmers ……………………… 1. ……….2…….…3…….…4….…..5 
   Rural youth: Age ____through_____ years  1. ……….2…….…3…….…4….…..5 
   Rural women (nutrition, health, hygiene) ... 1. ……….2…….…3…….…4….…..5 
   Others:____________________________ 1. ……….2…….…3…….…4….…..5 
100% 
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14.  Allocation of Time by Field Extension or Advisory Staff. In the table below, please 
       indicate how the field extension staff utilize their time between three major categories: 

Extension Activities 
Percentage of 

Time Allocated 
to Activity 

Extension Planning and Support Activities: including: conducting 
needs assessment, program planning, preparing performance reports, in-
service training, program evaluation and related activities   

 

Educational and Advisory Service Activities including: implementing 
educational programmes, such as farm visits; conducting on-farm 
demonstrations, training courses, workshops, field days, etc. 

 

Non-Educational Activities: including: carrying out non-educational 
activities, such as: regulatory work, data collection (e.g. agricultural 
census, crop forecasting), working on other government programs (e.g. 
subsidies, credit, input supply) and assisting local government    

 

TOTAL 100% 
 
 
15. Primary Extension Methods used by Field Extension Workers 
 Please indicate the percentage of staff time devoted to each method: 
 Regular field visits to individual village-level farmers: ….________% 
 Regular field visits to producer groups: ……………………………....________% 
 Conducting demonstrations, workshops and field days for farmers…..________% 
 Meeting with farmers at the field extension office………….…………________% 
 Other (please specify):____________________________________...________% 

                          Total ………………………………………………………  __100  % 
 
 
SECTION E: ORGANIZATIONAL RESOURCES/SUPPORT SERVICES 
 
16. Number of Staff Working in Information and Communications Technology (ICT)   

 Number of staff working in print and mass media: ………………….______ 
 Number of staff working computer-based information technology:   ______ 
 Total number of ICT staff…………………………………………….______ 

 
17. Use of Mass Media and Information Technology (ITC) for disseminating 
information 
 

Type of information, advisory and or training materials 
produced by your organization for 3 years 

Amount published and/or 
released during 2005-2008 

Information bulletins and fact sheets  
Workshop and training materials  
Audio-visual educ. material for use by extension staff  
Extension materials & publications available on-line  
Other (please specify)  
 Programs 

per month 
Average length of program  

in minutes 
TV Programs   
Radio Programs   
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a. Do farmers have access to extension specialists by e-mail? 
Yes ⁯; No ⁯; Seldom ⁯ 

b. What percentage of farmers has access to the Internet? ___________%  
 
c. Do farmers have access to extension specialists by telephone or mobile phone:  

No ⁯; Yes ⁯; Seldom ⁯; 
 

d.  What percentage of farmers have telephones/mobile phones? _________% 
 
18. Use of Information Technology  

a. What percent of field extension workers have Internet access in their office? ______% 
b. Does your extension/advisory organization have an Information Technology and 
   Communication (ITC) Support Unit(s) or Center(s)?       Yes ⁯; No ⁯ If yes, what is 
the URL for this center? 
______________________________________________________ 

 
19. Pre-Service and In-Service Training Facilities for Extension staff.   

a. Number of extension/advisory in-service training centers in the country: __________  
b. And/or indicate which institutions carry out in-service training (please check all that 

apply): 
____Agricultural University/Universities         
____Schools of Agriculture (diploma level)  
____Other educational institutions; please specify: ___________________________ 
____By others; please specify: ___________________________________________ 

                        
c. Estimated number of extension staff who received in-service training in 2009: ______ 
d. Average length of each in-service training program completed:  _______days 

 
20. What means of transportation is used by most field extension personnel? (check only 
one) 
⁯ Personal car     ⁯ Personal motorbike or motorcycle    
⁯ Office car or vehicle         ⁯ Public transportation (e.g. bus or van)  
⁯ Office motorbike or motorcycle  ⁯ Walking by foot 
⁯ Other (please specify: ____________________________________________________ 
 
 

21.  Program Planning and Priority Setting 
a. Which system level has primary responsibility for program planning and 

extension/advisory priority setting (for example, in an annual work plan):  
 

In the case of a public organization: 
⁯National level  
⁯State/Provincial level 
⁯District/County level  
⁯Sub-District level (local government) 

In the case of NGO, private firm, etc. 
⁯Head office 
⁯Branch offices 
⁯ Other (Please specify):  
 _________________________________ 
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b. Please indicate if representatives of farmer organizations and producer groups are 
represented on extension advisory boards and committees at the following levels to 
help establish extension priorities based on farmer’s needs: (check all that apply): 

____National level         
____State/Provincial level     
____District/County level   

____Sub-District level 
____No representation at any level     

 
c. What percentage of these farmer representatives are women? _______% 
 
d. What role, if any, do farmer groups or organizations play in (check only one box per 

category): 
 

Role of farmer organizations 
in: 

Very 
Important 

Important Somewhat  Little  None 

Influencing extension policy      
Specifying ext. programs      
Helping set ext. priorities      
Assessing ext.’s performance      
Farmer-to-farmer extension 
activities 

     

 
 
SECTION F:  INSTITUTIONAL LINKAGES AND PARTNERSHIPS 
 
22. Please characterize your organization’s active linkages with the organizations listed 
below: (Please check only one box for each type of institution) 
 

Institutions 
Strength of Linkages 

Very 
Strong Strong Moderate Weak No 

Linkage 
Agricultural Research Organizations      

Agricultural Universities      

Agricultural Schools (diploma level)      

Private sector input supply firms      

Private sector markets or exporters      

NGOs involved in extension 
activities 

     

District or local government agencies      

Cooperative/Consumer organizations      

Banks and micro-credit institutions      

Other public/semi-public extension 
organizations; specify or attach 
details 
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SECTION G: FARMER ORGANIZATIONS 
 
23. Please indicate the Total Number and Type of Legal Farmer & Producer 
Organizations (at all levels) currently operating within the country or other service area (e.g. 
region, province or district) within the country.  (If national level data is not available, please 
indicate the number in the service area covered) 

Types of Farmer/Producer Organizations 
(at all levels, from village to national level) 

Number of Farmer or Producer  
Organizations 

No. within 
Country 

If needed, specify the 
geographical service area                      

Farmer input supply and marketing cooperatives   
Producer organizations (for high-value crops/products) 
______________________________________________ 
______________________________________________ 
______________________________________________ 
______________________________________________ 
 

 
_______
_______
_______
_______ 

 
___________________
___________________
___________________
___________________ 

Farmer organizations (not linked to a particular activity 
like marketing, but with diverse objectives/activities) 

  

Rural/farm women organizations   
Community/village organizations   
Other farmer groups or organizations (please specify): 
______________________________________________ 
______________________________________________ 
______________________________________________ 
 

 
_______
_______
_______ 

 
___________________
___________________
___________________ 

Total number of Farmer Organizations   
 

• What percentage of all farmers belong to some type of farmer or producer organization 
in your country?  ___% 

 
Thank you very much for completing this survey on the extension resources of your 
organization and the services and activities provided to farm households in your 
country.  Important information on your organization will be included in the 
forthcoming Worldwide Directory of Agricultural Extension and Advisory Systems and 
you will receive a copy of this directory, so you can compare your resources and 
activities with other countries in your region and worldwide.   
 
When finished, please send a copy of this completed questionnaire by e-mail to Dr. Kristin 
Davis, Director of the Global Forum on Rural Advisory Services (k.davis@cgiar.org), Dr. 
Burton Swanson, Coordinator of this Worldwide Agricultural Extension and Advisory 
Service Study for the International Food Policy Research Institute 
(swansonb@illinois.edu) AND to Magdalena Blum, Extension Systems Officer, Office of 
Knowledge Exchange, Research and Extension, FAO,(OEKR-extension-
profiles@fao.org).  If you do not have e-mail access, please airmail this completed 
questionnaire to Dr. Burton E. Swanson, Room 451 Mumford Hall, 1301 West Gregory 
Avenue, Urbana, IL 61801, USA. 
 
Again, many thanks for your cooperation and interest in strengthening agricultural 
extension and advisory systems worldwide. 
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